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Lifetime Warranty

Built Once. Backed for Life.

At Davell, we design and manufacture products to perform reliably for decades.
That's why all Davell Australian manufactured products are protected by our comprehensive Lifetime
Warranty, covering parts and labour for the life of the product/s (exclusions apply).

This warranty reflects the quality of our materials, the strength of our construction and our long-term
commitment to the customers who rely on Davell products every day.

What's Covered for the Lifetime of the Product
For the entire lifetime of your Davell product/s, the following components are covered under warranty:

¢ Spot welding points.
e Defectsin paint finish caused by manufacturing or application faults, or failure to adequately
protect goods prior to initial delivery.

ltems Covered for One (1) Year Only

Some components are subject to normal wear or external supply limitations and are therefore
covered for one (1) year from the date of purchase or warranty replacement:

All moving parts, including hinges, sliding tfambour doors & tracks.

All electronic or battery operated products (including wiring harnesses).
All locking mechanisms.

Gas struts, castors, wheels and bearings.

What Is Not Covered by This Warranty
This warranty does not apply to damage or faults resulting from:

e Misuse, vandalism, excessive force or improper use of fixed or moving components.

e Paint damage or corrosion caused by misuse, exterior placement or exposure to extreme
environmental conditions including high humidity, salt or chlorinated air.

e Damage occurring during fransport after initial delivery, unless prior arrangements were made
for additional protective packaging.

e Unauthorised repairs or modifications by untrained personnel.

¢ Mobile shelving units not installed by Davell frained employees or Davell approved
subcontractors.

e Davell manufactured products exported for use outside Australia.



Service, Repairs and Replacements
Where a matter is covered under this warranty:

e Service calls, labour and delivery are provided at no charge.

e Davell will endeavour to repair or replace the affected product or component as prompftly as
possible.

e Davell reserves the right to provide a replacement in lieu of repair.

For matters not covered under this warranty:

e Applicable service, labour and delivery charges may apply not exceeding standard non-
contract rates.

Please note that no claims may be made for costs associated with the inability to use the product
during the repair or replacement period.

General Warranty Conditions

Any defects in finish must be reported within seven (7) days of delivery.
All warranty claims must be supported by a copy of the original purchase invoice.
This warranty applies to the original purchaser only and is not tfransferable.
The warranty does not apply to second hand goods.
Warranty claims must be made through:
o Davell Products, where purchased directly from Davell, or
o The authorised Davell distributor from whom the product was originally purchased.

Obsolete / Redundant Product Warranty

Davell Products provides a warranty on products that are current and supported within our standard
product range. However, where a product, component or locking system has been discontinued,
made redundant or is no longer manufactured or available from our suppliers, the original warranty
will no longer apply to that specific item.

As these products are no longer in production, replacement parts or identical components may not
be available. Where practical, Davell Products may, at its discretion, offer a suitable alternative
replacement or upgrade, however this will be assessed on a case-by-case basis and may be subject
fo additional costs.

This policy ensures that warranty obligations remain practical and achievable where products or
components have reached the end of their manufacturing life cycle.

Australian Consumer Law

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.
You are entitled to a replacement or refund for a major failure and to compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have goods repaired or replaced if
the goods fail to be of acceptable quality and the failure does not amount to a major failure.

Davell’s Lifetime Warranty is provided in addifion to your rights under the Australian Consumer Law.
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