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Quality Policy

Davell Products Pty Limited is committed to supplying Australian made sheet metal
products of exceptional quality that merits customer satisfaction throughout the
effective life of the products.

Our core business is the design, manufacture and installation of office and
commercial steel storage systems throughout Australia. So sure are we of the
quality, all Davell manufactured products come with a lifetime warranty.

Davell Products Pty Limited is committed to openly communicating with all
stakeholders to ensure that the organisation fully understands and consistently
meets the needs and expectations of all interested parties, whilst also meeting all
relevant statutory and regulatory requirements.

Our quality objectives are satisfied stakeholders and continual improvement of the
guality management system, which we strive for by responding promptly to quality
concerns with appropriate corrective actions. These objectives are established,
maintained and achieved through our objectives framework and risk profile
management. We at Davell Products Pty Limited encourage a process approach and
risk based thinking and promote continual professional development of our people.

This policy is established, implemented and maintained by the Management team
who ensures it is appropriate to the purpose and context of Davell Products Pty
Limited, is consistent with the requirements of AS/ NZS 1SO 9001:2016 and supports
our strategic directions and risk profile.
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